Systems Analysis and Design – CIS270/54
Final Exam – Spring 2020
Problem #1: Assume that the company you are currently working for or a company that you
have worked for or a company you make up decides it is time to have a new system Give a brief
description of the company and what it does. Describe in detail the steps you would take to analyze the system and design and implement a new system. You do not have to do the analysis or the design,
you simply have to describe the process. Be sure you cover all aspects of the systems development life cycle.
This should be an in-depth description - you should explain the steps, the tools you would use, how you would use them and the information they will provide. Your answer should be thoughtful and detailed. For example, when you describe implementing the system you should describe the methodology you would use when you first implement the system, the way you would handle requests for changes at the beginning and the way you would handle requests for changes a year later. Your answer should be multiple pages in length and should provide me with proof that you understood the material in the course.
Problem #2: Setting up a credit card system
An applicant submits a form with information needed to apply for the credit card – the information they submit is their name, address, employer, phone, email. If they are accepted, then they are sent a credit card.  The information that you want to know about the credit card are the credit card number, the customer that it was issues to, the date when it starts, the date when it expires, whether it is active or not, the type of card it is, the limit on the credit card.  You need to decide how you are going to keep the amount owed.  Transactions come in on the credit card and you need to keep the date and time and any other information you think would be needed.  Payments come in and you need to credit the payment.  You need to handle fees for late payments and interest. You decide on the rules. You need to be able to send out statements.  Explain decisions you make.

Layout the the input, files, output and processing – show programs that will be needed.

